Type Reset to SM2 Instructions: SV-SMART N

Overview

Unfortunately, like all computers, a spa controller can boot up incorrectly, causing pumps and other
components to function incorrectly or not at all. A Type Reset' is the equivalent to restarting a computer - it
will reboot the controller, allowing it to reconnect correctly and restore function as designed. If you run into
any issues during this process, contact our friendly customer care team at Alpine Spas for assistance.
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Depending on your spa model, the buttons circled D @
blue on this diagram may or may not be visibly 'PE BL', “
printed on your touch pad. When absent, these \ 0. @

are referred to as ‘ghost buttons’ which are still
pressable and used to access back-end menus.
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Press and hold the two ‘ghost’ buttons +

the CLEAN button at the same time until ' '-

‘bRNd’ appears on the display. ’-',<

Note: The ghost buttons may not be visible on
your touch pad but you will be able to press in
the same location as shown aside R
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Step 2.

Press the UP button until the ‘TYPE' menu
option appears on the display.
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Step 3.

Press the OK button to enter the TYPE
setting adjustment => the display will
show ‘SM1'
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Step 4. °

Press the UP button until display shows ‘
‘SM2'
©
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Press the OK button to save the type as
‘SM2' => the display will return to ‘TYPE'
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Step 6.
Press the UP button until display shows
‘BOOT
¢
Step 7.
Press the OK button to initiate the reset ", ", 1
. D’ X -
and reboot the system. The screen will , ,\ l ,

display SPANET SVM2 and then show
PRIMING confirming the type reset was
successful.

ﬂ Step 8.

The final step is to turn your spa OFF for 10 seconds then back ON again to complete the process.
Your spa should now function as intended with normal operation and button function restored. 2
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